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EXECUTIVE DIRECTOR REPORT

Dear PACS Community: F”“’“
Pennyrile Allied Community Services (PACS) is a private, nonprofit organiza- i
tion that uses a broad range of public and private resources to provide
low-to moderate income individuals and families the opportunity to improve
the quality of life for themselves, their family and their communities. PACS
oversees a wide range of programs and services to help improve lives as we
strive to meet our mission of, "‘Empowering low-income individuals to become
self-reliant through community service, assistance, education, and partner-
ships

Sixty years ago, in 1964, President Johnson signed the Civil Rights Act and
the Economic Opportunity Act. These proved to be essential pieces of the
War on Poverty and civil rights legislation were quick to follow and be-
came intertwined from the federal level down to the grassroots level. On
July 1, 1966, The Pennyrile CAA provided services to 3 counties. (Christian,
Todd and Trigg). Also, in 1966 the Hopkins-Muhlenberg CAA was created
to serve 2 counties. (Hopkins, Muhlenberg). Fifty years ago on July |, 1974,
these 2 community action agencies merged to create PACS which now ser-
vices 9 counties in west Kentucky as our primary serve area.

Much has happened in the last 50-60 years. As you can see from the chart below, the challenges for everyone in
meeting their needs continued to increase and has put even more headwinds for those who are low to moderate
income individuals and families. Compounding this is the increased number of single-family households which creates
even more difficulties in meeting the needs of our communities.

1966 2024
% In Poverty 15.0% | 1.5%
Income @ Poverty-Family or 4 $3,130 $31,200
White Average Household Income $7,700 $64,636
Non- White Average Household Income $4,600 $51,374
Minimum Wage Per Hour $1.00 $7.25
Average Home Price $18,900 $420,800
Average New Car $2,653 $78510
Cost of First-Class Stamp $0.05 $0.68
Cost of Eggs Per Dozen $0.60 $3.00
Cost of Milk $0.42 $4.03
Cost of Gas Gallon $0.32 $3.37
Cost of Bread $0.20 $2.54
Average Annual Medical Spending $700 $6,000
% Children In Single Family Homes 14.6% 29.6%

As before this means our work not only continues but in many ways is even more critical today as the gap between the
various income levels appears to be drifting even farther apart. Will America’s future provide for a better life for our fu-
ture generations or are our best days behind us? | am proud and blessed to lead PACS and our committed and caring
staff and confident that PACS, through our dedicated and caring staff, will meet this challenge.

This truly is a joint mission, and we could not make the impact without our staff, volunteer board members, community
partners as well as our state and federal funding sources. Over the last 60 years it is impossible to accurately mea-
sure the impact PACS and our staff had on the communities that we serve. This is our mission and goal and reason for
existing. Will we be successful in the next 60 years?

“No one knows for sure, but | truly believe that as a child of God we are to seek ways to help the less fortu-

nate. Hopefully all of us will be able to hear on that judgment day, “.... The King will reply, “| tell you the truth,
whatever you did for one of the least of these brothers of mine, you did for me.” (NIV), Matthew 25: 31-40
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Pennyrile Allied Community Services, Inc.

Makes a Difference in the Pennyrile Area

A Sampling of 2023-2024 Accomplishments

$21,985,284

Dollars leveraged for Pennyrile counties
through federal, state, and local sources

3,/39517/ 12,800

Miles driven by PACS Households kept warm through
Transportation vehicles the LIHEAP Program
Tronspor’roﬂon’rid@s provided Households received assistance
by PACS Transportation with water and wastewater

cost through LIHWAP Program

31,141

Curb-side and Home Delivered 4 43
Meals served through the Individuals/households
Title Il and Home Care Program enrolled through Kynect
Hours of v’olun’r@ers who Families received Family
helped others through RSVP Preservation Services

1000

Households that received
Assistance and Outreach
by Community Services Block Grant



AGING PROGRAMS

Rachel N@wmon, Aglng Director ACCOMPLISHMENTS
TITLE 1M
July 1, 2023-June 30, 2024
Senior Shuttle 22,294 rides
Qutreach 1,944 contacts
s | 12719me
gln;\irsrg%fge 1,425 contracts
Homemaker 95,335 hours of housework
Congregate/Curbside 74,215 meals served
Meals in the center

Home Delivered Meals | 59,416 home delivered meals

ACCOMPLISHMENTS
Home Care
July 1, 2023-June 30, 2024

ESMP Home 81,141 home
Delivered Meals delivered meals

2,350 hours
of personal care

Homemaker 4,403 hours of housework

Personal Care

Home Care is state funded through the Department of Aging and Independent
Living and the Pennyrile Area Development District. This program provides in-home
services to seniors who have functional impairments that may prevent them from
completing the activities or instrumental activities of daily living. Home Care clients
must be assessed by a case manager to be declared eligible for this program. There
is no charge for these programs, but donations are encouraged to help expand ser-

ViCes.



COMMUNITY SERVICES

Krista Croves, Director

Community Services Block Grant (CSBG)

Pennyrile Allied Community Services, Inc. (PACS) administers the Community Services
Block Grant Programs (CSBC) through a contract with the Cabinet for Health and
Family Services, Department for Community Based Services. CSBC is designed to ad-
dress the needs of the low-income residents and to assist them with working towards
becoming self-reliant.

The Community Service Coordinators housed in each of the nine counties provide
emergency assistance through CSBG funding. PACS Coordinators also provide case
management to individuals and referrals to community partners to assist clients with
employment, financial management, education concerns, cooking/shopping on @
budget and maintaining a home. The focus of CSBG is to provide services as part of
case management, which in turn leads to self-reliance.

Through CSBG, various non-federal funding, case management, home visits, telephone
calls, referrals and community involvement PACS Community Services has assisted over
1,000 households with over $227,000 in one of the following areas of need: Employ-
ment, Education, Housing, Income and Asset Building, Health and Civic Engagement.

B CSBG H Non-Federal Donations



Client Benefits Through Community Services Partnerships

Share the Warmth
& Energy Assistance

ATMOS

Operation $90,239

Round -Up Gooduill
Industries of KY
KENERCY

$8,290

$10,143 Community Service

Partnerships
Total Donations

$99,538
Private

Donations WELLCARE OF
$5,949 KENTUCKY

Disaster Assistance

Wintercare $7.500
Program

KENTUCKY UTILITIES
$17,700

Low-Income Home Energy Assistance Program (LIHEAP)

The Low-Income Home Energy Assistance Program (LIHEAP) helps keep families safe and healthy
through initiatives that assist families with energy costs. Over 2,800 households in the Pennyrile
area received $2,682,174 in home energy assistance benefits.

o LIHEAP Summer Subsidy component operated from July 25, 2023 to September 22, 2023
with 3,086 Households receiving $595,486 in energy assistance benefits.

e LIHEAP Fall Subsidy component operated from October 16, 2023 to December 20, 2023
with 3,33 1 Households receiving $454,973 in energy assistance benefits.

e LIHEAP Winter Crisis component started January 9, 2024 and ended March 31, 2024 with
3,747 households receiving $1,240,142 in energy assistance benefits.

e LIHEAP Spring Subsidy component started on April 16, 2024 and ended on May 31, 2024
with 2,637 households receiving $391,57 1.

Low-Income Home Water Assistance Program (LIHWAP)

The Low-Income Home Water Assistance Program (LIHWAP) assisted families with water and waste-
water cost. 904 households in the Pennyrile area received $87,250 in water and wastewater assis-
tance benefits.



FAMILY FIRST PRESERVATION PROGRAMS

Amelia Morris, Director

These in home services are designed to prevent the removal of children from their fam-
ilies. FFP serves all 17 counties in Western KY. Services are provided through a variety
of evidence-based practices and include but not limited to parenting skills, assisting
with the reunification of families, advocacy, and community resources.

Community Collaboration for Children
CCC provides preventative services and does not need a referral source. This pro-
gram is open to all families without DCBS involvement.

Motivational Interviewing
Ml is a method of counseling used to promote behavior change by encouraging
clients to consider their personal goals and what they are doing to work towards

these goals.

*Length of Time: 3 hours per week for 13 weeks *Maximum Caseload: 6
*Age O-18

Family Functional Therapy
FFT is a short-term prevention program for at risk youth with behavioral or emotional
poroblems. It focuses on developing a positive relationship between family members.

*Length of Time: 1.5 hours per week for 12-15 weeks *Maximum Caseload: 6
*Age 11-18
Homebuilders
Provides intensive in-home counseling and support services for families who have
children at imminent risk of removal or reunification.

*Length of Time: 10 hours per week for 4 weeks *Maximum Caseload: 2
*Age O-18
Trauma-Focused Cognitive Behavioral Therapy
TTF-CBT is an evidence-based intervention for children and adults who have symp-

toms associated with trauma exposure.
*Length of Time: 1-1.5 hours per week for 8-25 weeks *Maximum Caseload: 6
*Age O-17

Parent-Child Interaction Therapy
PCIT is an evidence-based intervention in which parents are coached by a trained

therapist in behavior management and relationship skills.
*Length of Time: | hours per week for 12-20 weeks *Maximum Caseload: 6
*Age 2-/



FAMILIES SERVED 2023-2024 FISCAL YEAR

] ) .. Families served Largest Amount Served (County)
Motivational Interviewing
106 Christian County-1/
Family Functional Therapy
28 McCracken/Marshall County-6
Homebuilders
22 Hopkins County-5

Trauma-Focused Cogni’rivz Behavioral Thercpy N
5 Livingston/Ballard/Hopkins/
. . Caldwell/Christian- |
Parent-Child Interaction TherpY &
3 Fulton/Caldwell/Livingston- |



Kynect

Josh Wilhelm, Director

ABOUT THE PROGRAM:

kyneCt health coverage The kynect program is a subcontract with Community Ac-

Together for a better Kentucky  {ion of Kentucky through the Kentucky Cabinet for Health
and Family Services. The purpose is to provide enrollment assistance and bring awareness to the
kynectky.gov portal that allows Kentuckians to apply for Medicaid, SNAP CCAP and other state
sponsored benefits. All staff are certified by the Kentucky Health Benefit Exchange.

FY23-24
Hours Spent Locations
Hours Spent | where .
on . Community
on Materials
Enrollment Contacts
Assistance Outreach were
distributed
Caldwell 61 382 226 1094
Crittenden 33 259 116 476
Livingston 34 259 108 778
Lyon 58 254 124 671
Christian 375 502 140 5394
Hopkins 88 342.5 401 6950
Muhlenberg 115 197.5 171 2397
Todd 103 132.5 74 1609
Trigg 123 678 446 1772
TOTALS 990 3006.5 1806 21141
Total Health Insurance Applications
Lo 352
Resulting in Enrollment
Total SNAP Applications 85
Total CCAP Applications 6
R1 Kynectors R2 Kynectors

Kelsey Peters Audra Baker Michelle Pendleton Teresa Newton




RETIRED & SENIOR VOLUNTEER PROGRAM

Josh Wilhelm, Director

RETIRED AND SENIOR
VOLUNTEER PROGRAM (RSVP)

The Retired and Senior Volunteer Program (RSVP) re-
- cruits and places volunteers that are fifty-five years
Amerlcorps of age and older in public agencies, secular or faith-
. based private/public non-profit organizations, or pro-
SenIOI’S prietary heath care organizations. RSVP offers flexibility
and choice as it matches the personal interest and
skills of older Americans with the community needs throughout Caldwell, Christian,
Hopkins, Lyon, Muhlenberg, Todd, and Trigg Counties.

RSVP is federally funded by AmeriCorps Seniors and matched with local money from
Fiscal Courts in Christian County, Hopkins County, Muhlenberg County, Trigg County,
United Way of the Pennyrile, and Fundraising.

RSVP's fiscal program year runs April through March. RSVP had a total of 346 vol-
unteers who donated 73,635 service hours at 59 stations doing 83 different jobs
throughout our seven counties. The Independent Sector estimated the value of a vol-
unteer’s time in Kentucky at $28.53 per hour. Multiplying that number by the number
of hours served was a savings of over $2,100,806.55 to the non-profit, government

agencies, and proprietary health care organizations helped by RSVP Volunteers for
2023-2024.




PACS - RSVP Is Proud To Share The Following
Accomplishments From The 2023 - 2024 Fiscal Year:

PACS - RSVP is proud to share the following accomplishments from the 2023 - 2024 fiscall
year:

PACS-RSVP partnered with Tax Counseling for the Elderly Program to assist elderly and
low-income  families to free tax assistance.

PACS-RSVP partnered with local food banks in all seven counties, Caldwell, Christian, Hop-
kins, Lyon, Muhlenberg, Todd, and Trigg to assist with food drives and local distributions.

PACS-RSVP partnered with the local Red Cross providing blankets to disaster relief recipi-
ents.

PACS-RSVP partnered with local senior citizens center to help support the client’s receiving
meals on wheels

PACS-RSVP partnered with local first responding agencies to donate gift baskets in honor
of 9/1'1 day of service.

PACS-RSVP partnered with New Harmony's Women in Action group to distribute dresses,
sanitary napkins, boy’s shorts, and panties to adolescents in Africa and with local disaster
victims providing toiletries and children care packages.

PACS-RSVP partnered with Pennyrile RC&D to support Take Kids Fishing events, Nature Fest,
Water Fest, Butterfly Fest, Christmas at the Bend, Torch Light Tales which are all educational
and hands on experiences for the kids.

PACS-RSVP partnered with Christian County Recreation to assist with the senior games
event.

PACS-RSVP partnered with the Community Service Development and the City of Hopkinsville's
at the Farm to Table Fundraiser Dinner.

PACS-RSVP partnered with the local school system and the local 4-H Extension Office to
provide a hands-on enhanced learning event called The Reality Store for Middle School
aged kids in Trigg County.

PACS-RSVP partnered with Christian County Literacy Council to provide bags for all Kinder-
garten classes in Christian County.

PACS-RSVP partnered with local police departments to help with community outreach
events.

PACS-RSVP partnered with Western Kentucky Veterans Center providing daily essentials the
residents needed in honor of Veterans Day.

PACS-RSVP partnered with local churches to provide free laundry services at a local laun-
dry mat in Trigg County.

What are PACS RSVP Volunteers doing in the Pennyrile area? Visit our Facebook page at
https.//www.facebook.com/pacsrsvp 1/ to find out morel!




Tax Counseling for the Elderly (TCE)

m IRS Certified Volunteers Providing The mission of the TCE preparation program is to
IRS FREE TAX PREPARATION -OSS.IST @Id?rly and IouJ—m.CF).rr-]@ Toxpoy@rs .|n sat-
isfying their tax responsibilities by providing free
tax return preparation. To establish the greatest
degree of public trust the IRS- certified volunteers are required to maintain the highest standards
of ethical conduct and provide quality service. PACS along with the RSVP program facilitates to
ensure 1CE operates efficiently each tax season. PACS had 21 TCE Volunteers that dedicated an
amazing 4,316 service hours completing 3,120 Federal and State tax returns with over $1.5 million
in Federal dollars refunded to 1,50/ elderly taxpayers. This tax season we were able to structure
two temporary sites in Caldwell and Livingston.

2023 Tax Season Results

Federal Returns

Accepted by State Returns Federal Dollars Over  Hours TCE
IRS Accepted by IRS Refunded 60  Served Volunteers
Christian 687 677 $ 486,044 639 | 2072 9
Hopkins 260 203 $ 234912 262 601 4
Muhlenberg 180 123 $ 122,398 179 496 4
Trigg 561 429 $ 724,139 427 | 1,147 4

Totals 1,688 1,432 $1,567,493.00 1,507 4,316 21




TRANSPORTATION

Kristine George, Director of Transportation

The Transportation Program’s primary purpose is to provide safe, reliable, and affordable transportation to
the Pennyrile area. PACS serves Christian, Caldwell, Crittenden, Hopkins, Livingston, Lyon, Muhlenberg, Todd, &
Trigg counties in the Pennyrile area. We at PACS Transportation are proud to be providing the residents of

the Pennyrile Area with a service to meet their transit needs.

FY 24 Report of Operations

Days of Service

Total Trips

Total Miles

Public Transportation Trips
Public Transportation Miles
PACS Medicaid Trips
PACS Medicaid Miles
Sub-Contractor Trips
Sub-Contractor Miles
DOC (Department of Corrections) Trips
DOC Miles

*Veteran & Senior Shuttle trips included in the Public Transportation figures

310
172,256
2,158,405
63,958
393,116
82,979
1,187,996
24,354
540,430
965

36,863

With the grand funds received in FY24, we purchased five new minivans this year, and we also have six transits
and one city bus on order.  With the KPTA Bid 1 | being open, we are hoping to purchase more transits and more

city buses.

We are still working towards building a new transportation building in Hopkinsville to replace the old transpor-
tation annex building. It seems to be getting closer to reality as we are currently waiting for bidding to start the
new construction. Future plans on that building include a maintenance facility to be able to do maintenance on
our own vehicles making it more cost efficient and better maintained vehicles. In FY2 1 PACS was awarded 5311
CARES Capital for 1.5 million to renovate the Transportation building on 1200 S. Clay St. We have also been
granted $500,000 additional funds through the 5339b grant to help cover the increasing costs that have risen

over the past few years due to the pandemic.

We continue to operate City Transit Systems-PACS bus routes for the city of Hopkinsville (3routes). They provide dif-
ferent routes to different areas of these counties to assist with fransit needs and give people the independence to
go when they want without having to rely on someone ¢lse to take them. Ridership is slowly getting back to normal.



WEATHERIZATION

The scope of the Weatherization program continues to be one of assisting in the
achievement of a more helpful dwelling environment and maximum energy conservation
for low-income clients.

The priority measure PACS performs on a house or mobile home is checking the energy
systems of the dwelling. This includes furnaces, space heaters, fireplaces, water heater
jackets, duct wraps and duct repairs if needed, flue repairs, safety materials and safety
repairs. A National Energy Audit is performed on each house and a Manufactured En-
ergy Audit is performed on each mobile home PACS selves. These audits show the areas
the Weatherization program should address while performing Weatherization Services.

As the second priority, the major infiltration work is completed. This includes repair-
ing and/ or replacing missing doors, panels, panes; missing windows and/or window-
panes; repairs to supply and return ducts; and major envelope holes. The general
heat waste priority is then repaired, blocking is installed, attic bypasses are addressed
and sealed, roof repair, which is very limited by regulations, is completed. If necessary,
the walls of the dwelling are then repaired and insulated. Floors are repaired, ground
cover is installed underneath the structure, pipe wrap, and insulation is completed. With
LIHEAP funds combined with DOE, the Weatherization program has completed | home,
| deferral and 6 are currently in progress.

ATMOS (C.ARRE.S.)

The Demand Side Management (DSM) partnership program with Atmos Gas Company
is infended to provide current low-income Atmos Gas residential consumers assistance
and advice concerning energy efficient improvements specific to their homes.

The program is offered at no cost to the participant. This program acts as a "piggy-
back” program in conjunction with PACS Weatherization program to ensure the most
energy saving measures are completed to conserve the greatest amount of energy.
Caldwell, Christian, Crittenden, Hopkins,

Livingston, Lyon, Muhlenberg, Todd, and Trigg counties are served by CARES.

The goal of this program is to reduce the energy usage of Atmos Cas residential cus-
tomers.

For one 1o receive the CARES benefits, one must be eligible for PACS Weatherization
program.

The program guidelines are based on the 200% OMB Poverty Guideline. These guide-
lines are based on the number of people in a household and allowable yearly income.
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PACS COUNTY OFFICES

COUNTY
Caldwell
Christian
Crittenden
Hopkins
Livingston
Lyon
Muhlenberg
Todd

Trigg

COUNTY
Caldwell
Christian
Crittenden
Hopkins
Livingston
Lyon
Muhlenberg
Todd

Trigg

COORDINATOR

Olivia Martin

Chantale Bush

Kathey belt
Cloria Dorsey
Leigh Lohman
Kelly Marlowe
Kelsey Rolley
Misty Quwen
Tiffany Roth

COORDINATOR
Kelly Coleman

Rossia Schneider

Jenny Sosh
Wendy Simms

Jenny Sosh

Jennifer Burchett

Cheryl Spain

Charlotte Lyons

Cissy Lawrence

COMMUNITY SERVICES OFFICES

ADDRESS

PO box 283; 307 E. Main St, Princeton, KY 42245
PO Box 549; 1100 Liberty St, Hopkinsville, KY 42240
PO Box 252; 402 N Walker St, Marion, KY 42064

TELEPHONE
270-365-5097
2/0-885-4959
270-965-4763

PO Box 427; 130 E Branch St, Madisonville, KY 42431 2/70-824-81 14
PO Box 373; 404 Court St, Smithland, KY 42081 270-928-2827
PO Box 567; 627 Trade Ave, Eddyville, KY 42038 2/70-388-7812

PO Box 422; 30 Big John Plaza Dr, Greenville, KY 42345
PO Box 501 Washington St, Elkton, KY 42220
PO Box 1266; 312 Main St, Suite B, Cadiz, KY 4221 |

2/0-388-5080
270-265-5422
270-522-3265

SENIOR CITIZENS CENTER

ADDRESS

200 Eagle St, Princeton, KY 42445
1402 East 7™ St, Hopkinsville, KY 42240
210 N. Walker, Marion, KY 42064

TELEPHONE
2/0-365-/446
2/70-886-8885
2/70-965-5229

200 N. Main St, Madisonville, KY 4243 | 2/70-821-9173
508 Rudd St, Smithland, KY 4208 | 270-928-281 1
PO Box 648; 631 W Dale Ave, Eddyville, KY 42038 270-388-2171

955 Career Way, Powderly, KY 42367
104 Morris Weathers Rd, Elkton, KY 42220
127 Joy Ln, Cadiz, KY 42211

270-338-6222
270-265-5935
270-522-8341

COUNTY

COORDINATOR
Central Office Kristine George

Christian, Trigg Leah Wheeler

Todd,

Hopkins, Lyon,

Jeff Browning

Muhlenberg, Caldwell,
Crittenden, and Livingston

TRANSPORTATION
ADDRESS TELEPHONE
I111S. Clay Street, Hopkinsville, KY 42240 270-886-664 |

1111 S Clay Street, Hopkinsville, KY 42240 270-886-7999

190 Madison Square, Ste. D, Madisonville, KY 4243 | 27/0-821-3232



PACS COUNTY OFFICES

Amelia Morris
Karen Denny
Shelley Noles

Elle Hancock

FAMILY PRESERVATION PROGRAM

COUNTY
Caldwell
Christian
Hopkins
Lyon
Muhlenberg
Todd

Trigg

COORDINATOR
Alisha Gooduwin
Karen Stratton
Patrice Powell
Jennifer Burchett
Cheryl Spain
Karen Stratton

Alisha Goodwin

THE LAKES REGION
1100 S. Liberty, Hopkinsville, KY 42240
1419 State Route 45N Mayfield, KY 42066
1419 State Route 45N Mayfield, KY 42066
1100 S. Liberty, Hopkinsville, KY 42240

270-222-3574
2/0-564-6162
27/0-703-8328
2/0-839-3854

RSVP
ADDRESS
200 N Eagle St, Princeton, KY 42445
1402 W 7th St, Hopkinsville, KY 42240
200 N Main 51, Madisonville, KY 4243 |
631 W Dale Ave, Eddyville, KY 42038
55 Career Way, Central City, KY 42330
104 Morris Weathers S, Elkton, KY 42220
127 Joy Ln, Cadiz, KY 42211

TELEPHONE
2/0-890-3390
270-890-3301
2/70-890-3824
270-388-2171
2/70-890-3347
270-890-3301
2/0-890-3390

COUNTY
Christian
Christian, Todd
Caldwell, Trigg

Hopkins,
Muhlenberg

Livingston, Lyon
Crittenden

KYNECT

COORDINATOR

Michelle Pendleton

Teresa Newton
Audra Baker

Pam English

Kelsey Peters

ADDRESS

1100 S Liberty St, Hopkinsville, KY 42240
1100 S Liberty St, Hopkinsville, KY 42240
312 Main Street. Suite B, Cadiz, KY 4221 |

130 E Branch St, Madisonville, KY 4243 1

631 W. Dale Ave, Eddyville, KY 42038

PHONE

270-348-0068

270-348-0477

2/0-348-6020

270-839-6603

270-498-4727

PALCS)




Community Action:
60 Years of

Moving Forward

PALS,

Mission Statement:
“Empowering low-income
individuals to become
self-reliant through
community service,
assistance, education
and partnerships.”



