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Mission Statement:
“Empowering low-income  

individuals to become  
self-reliant through  
community service,  

assistance, education  
and partnerships.”



Dear PACS Community:

As a supporter of the Pennyrile Allied Community Services 
(PACS), you appreciate the important and life-changing ser-
vices we provide to our community’s most at risk citizens. Our 
Mission “Empowering individuals and families to become self-reli-
ant through assistance, education, and accountability” remains 
as critical and essential today as it was since our creation 
going back to 1966. 

This critical and important work is done through collaboration 
with our federal and state funding partners, local governments, 
faith communities, generous individual donors, public partners, 
and our Board of Directors, and as well as a committed and 
dedicated staff that I am proud to lead and be a part of. Time 
after time, the PACS family has “stepped up” every time they are needed to do all we can do to 
truly make a difference in our communities. PACS only takes care of our neighbors today but assists 
folks to become more self-sufficient.

Your continued partnership and support make us stronger and allows us the funds to provide 
even more in services and assistance. Going forward, based on our annual needs assessments, we 
want to do more to help address affordable child-care, housing, and food insecurity. Our ability 
to help is truly limited only to the funding we can acquire. While no one knows the future, I take 
comfort in knowing our history. No matter what comes our way, such as funding restraints, labor 
and resource difficulties, natural emergencies like tornadoes and floods, I know PACS will always be 
there in the midst of the storms meeting the needs of our communities we serve. 

EXECUTIVE DIRECTOR REPORT

Matthew 25:40 NIV “The King will reply,  
`I tell you the truth, whatever you did for one of  

the least of these brothers of mine, you did for me. ‘
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2,112,916 
Miles driven by PACS  

Transportation vehicles

162,281 
Transportation rides provided 

by PACS Transportation

9527 
Curb-side and Home Delivered  

Meals served through the  
Title III and Home Care Program

43,585 
Hours of volunteers who  

helped others through RSVP

422 
Households that received 
Assistance and Outreach 

by Community Services Block Grant

12,400 
Households kept warm through 

the LIHEAP Program

877 
Households received assistance  

with water and wastewater  
cost through LIHWAP Program

477 
Individuals/households  

enrolled through KYNECT

137 
Families received Family  
Preservation Services

Pennyrile Allied Community Services, Inc.
Makes a Difference in the Pennyrile Area

$22,673,483  
Dollars leveraged for Pennyrile counties  
through federal, state, and local sources

A Sampling of 2022-2023 Accomplishments



AGING PROGRAMS

There are 4 individual programs 
that make up the PACS Aging 
Programs: Title III, Homecare, 
SCSEP and SHIP. Each program 
is very dependent on the oth-
er for a successful operation in 
our counties. The Senior Citizens 
Centers are funded through 
the Older Americans Act, Title III, 
Home Care, and USDA. 

ACCOMPLISHMENTS
TITLE III

July 1, 2022-June 30, 2023
Transportation 18,531

Outreach 1,975 contacts

Information and Assis-
tance

2,174 contacts

Homemaker 4,825 hours of housework

Congregate Meals 67,215 meals served in the 
center

Home Delivered Meals 9,527 home delivered meals

Rachel Newman, Aging Director

The Title III program is contract-
ed through the Pennyrile Area 
Development District with funding 
from the Older American’s Act. 
PACS serves over 6,000 undu-
plicated clients through the Title 
III services that include all of 
the above listed categories. All 
services are at no charge to 
individuals 60 years and older. 
Donations are encouraged and 
these donations are budgeted 
back into the county the dona-
tion was received. Donations are 
very important as they are used 
to expand services in that coun-
ty.

ACCOMPLISHMENTS
Home Care

July 1, 2022-June 30, 2023
ESMP Home Delivered 

Meals
122,616 home delivered 

meals
Personal Care 2,034 hours of personal 

care
Homemaker 7,435 hours of housework

Home Care is state funded through the Department of Aging and Independent Liv-
ing and the Pennyrile Area Development District. This program provides in-home ser-
vices to seniors who have functional impairments that may prevent them from com-
pleting the activities or instrumental activities of daily living. Home Care clients must 
be assessed by a case manager to be declared eligible for this program. There is 
no charge for these programs, but donations are encouraged to help expand ser-
vices. 



                                                                                                                                                                                                                                                                                        
PENNYRILE ALLIED COMMUNITY SERVICES, INC. 

COMMUNITY SERVICES  
2022-2023 Annual Report 

Community Services Block Grant (CSBG)   

Pennyrile Allied Community Services, Inc. (PACS) administers the Community Services Block 
Grant Programs (CSBG) through a contract with the Cabinet for Health and Family Services, 
Department for Community Based Services.  CSBG is designed to address the needs of the low-
income residents and to assist them with working towards becoming self-reliant.    

The Community Service Coordinators housed in each of the nine counties provide emergency 
assistance through CSBG funding.  PACS Coordinators also provide case management to 
individuals and referrals to community partners to assist clients with employment, financial 
management, education concerns, cooking/shopping on a budget and maintaining a home.  The 
focus of CSBG is to provide services as part of case management, which in turn leads to self-
reliance.  

Through CSBG, various non-federal funding, case management, home visits, telephone calls, 
referrals and community involvement PACS Community Services has assisted over 690 
households with over $189,900 in one of the following areas of need: Employment, Education, 
Housing, Income and Asset Building, Health and Civic Engagement.  

 
 
                                                                                                                                                              

 

 

 

 

 

 

 

 

 

 

 

 

 

Client Benefits through Community Service Partnerships   

48%52%

CSBG Non-Federal Donations

Community Services Block Grant (CSBG) 
Pennyrile Allied Community Services, Inc. (PACS) administers the Community 
Services Block Grant Programs (CSBG) through a contract with the Cabinet for 
Health and Family Services, Department for Community Based Services. CSBG is 
designed to address the needs of the low-income residents and to assist them 
with working towards becoming self-reliant. 
The Community Service Coordinators housed in each of the nine counties pro-
vide emergency assistance through CSBG funding. PACS Coordinators also 
provide case management to individuals and referrals to community partners 
to assist clients with employment, financial management, education concerns, 
cooking/shopping on a budget and maintaining a home. The focus of CSBG is 
to provide services as part of case management, which in turn leads to self-re-
liance. 
Through CSBG, various non-federal funding, case management, home visits, tele-
phone calls, referrals and community involvement PACS Community Services has 
assisted over 690 households with over $189,900 in one of the following areas 
of need: Employment, Education, Housing, Income and Asset Building, Health and 
Civic Engagement. 

COMMUNITY SERVICES
Krista Groves, Director



Client Benefits Through Community Services Partnerships

Operation 
Round -Up

KENERGY

$9,648 Community Service 
Partnerships 

Total Donations

$99,538

Goodwill  
Industries of KY

$8,697

Project Help

HOPKINSVILLE  
ELECTRIC 
COMPANY

$261

Private 
Donations

$1,419

Share the Warmth  
& Energy Assistance

ATMOS

$66,561

Wintercare  
Program

KENTUCKY UTILITIES

$12,952

Low-Income Home Energy Assistance Program (LIHEAP)

The Low-Income Home Energy Assistance Program (LIHEAP) helps keep families safe and healthy through initiatives that 
assist families with energy costs.  Over 12,400 households in the Pennyrile area received $2,955,088 in home energy 
assistance benefits. 

• LIHEAP Summer Subsidy component operated from July 25, 2022 to September 30, 2022 with 1,571 House-
holds receiving $537,100 in energy assistance benefits. 

• LIHEAP Summer Crisis component operated from July 25, 2022 to September 30, 2022 with 831 Households 
receiving $200,769 in energy assistance benefits. 

• LIHEAP Subsidy component operated from October 17, 2022 to December 19, 2022 with 3,576 Households 
receiving $472,278 in energy assistance benefits. 

• LIHEAP Crisis component started January 9, 2023 and ended March 31, 2023 with 4,084 households receiv-
ing $1,393,107 in energy assistance benefits. 

• LIHEAP Spring Subsidy component started on April 17, 2023 and ended on June 2, 2023 with 2,350 house-
holds receiving $351,833.

• The Low-Income Home Energy Assistance Program (LIHEAP) helps keep families safe and healthy through initia-
tives that assist families with energy costs. Over 12,400 households in the Pennyrile area received $2,955,088 
in home energy assistance benefits. 



Low-Income Home Water Assistance Program (LIHWAP)
The Low-Income Home Water Assistance Program (LIHWAP) assisted families with 
water and wastewater cost.  877 households in the Pennyrile area received 
$266,330 in water and wastewater assistance benefits. 

CDBG-CV
PACS CSBG offices completed CDBG-CV applications for individuals impacted 
by COVID-19.  CDBG-CV funds assisted households with electric, natural, gas, 
water and wastewater cost. Applications were completed in the following com-
munities: Central City, Christian County, Crittenden County, Drakesboro, Hopkins 
County, Madisonville, and Todd County. 

Low-Income Home Water Assistance Program (LIHWAP) 

The Low-Income Home Water Assistance Program (LIHWAP) assisted families with water and 
wastewater cost.  877 households in the Pennyrile area received $266,330 in water and 
wastewater assistance benefits.  

 

CDBG-CV 

PACS CSBG offices completed CDBG-CV applications for individuals impacted by COVID-19.  
CDBG-CV funds assisted households with electric, natural, gas, water and wastewater cost. 
Applications were completed in the following communities: Central City, Christian County, 
Crittenden County, Drakesboro, Hopkins County, Madisonville, and Todd County.  

 



FAMILIES SERVED 2022-2023 FISCAL YEARFAMILIES SERVED 2022-2023 FISCAL YEAR
Motivational Interviewing

Families served: 80 Largest Amount Served (County): McCracken County 14

Family Functional Therapy
Families served: 30  Largest Amount Served (County): Calloway County 9

Homebuilders
Families served: 22 Largest Amount Served (County): Hopkins County 5

Trauma-Focused Cognitive Behavioral Therapy
Families served: 4  Largest Amount Served (County): McCracken/Marshall 2

Parent-Child Interaction Therapy
Families served: 1  Largest Amount Served (County): Fulton 1

FAMILY FIRST PRESERVATION PROGRAMS

Amelia Morris, Director
These in home services are designed to prevent the removal of children from their families. FFP serves all 17 counties 
in Western KY. Services are provided through a variety of evidence-based practices and include but not limited to 
parenting skills, assisting with the reunification of families, advocacy, and community resources. 

Community Collaboration for Children 
CCC provides preventative services and does not need a referral source. This program is open to all families without 
DCBS involvement.

Motivational Interviewing 
MI is a method of counseling used to promote behavior change by encouraging clients to consider their personal 
goals and what they are doing to work towards those goals.  
 •Length of Time: 3 hours a week for 13 weeks   •Maximum Caseload: 6   •Age: 0-18 

Family Functional Therapy 
FFT is a short term prevention program for at risk youth with behavioral or emotional problems. It focuses on develop-
ing a positive relationship between family members.  
 •Length of Time: 1.5 hours a week for 12-15 weeks •Maximum caseload: 6 • Age: 11–18-year-old 

Homebuilders 
Provides intensive in-home counseling and support services for families who have children at imminent risk of removal or 
reunification.  
 •Length of Time: 10 hours a week for 4 weeks   •Maximum Caseload: 2 •Age: 0-18 years old

Trauma-Focused Cognitive Behavioral Therapy 
TF-CBT is an evidence-based intervention for children and adults who have symptoms associated with 
trauma exposure.  
 *Lenth of Time: 1-1.5 hours per week for 8-25 weeks *Maximum Caseload: 6  *Age 5-17

Parent-Child Interaction Therapy 
PCIT is an evidence-based intervention in which parents are coached by a trained therapist in behavior 
management and relationship skills.  
 *Lenth of Time: 1 hours per week for 12-20 weeks *Maximum Caseload: 6  *Age 2-7



The kynect program is a subcontract with Communi-
ty Action of Kentucky through the Kentucky Cabinet 
for Health and Family Services. The purpose is to pro-
vide enrollment assistance and bring awareness to the 

kynect.ky.gov portal that allows Kentuckians to apply for Medicaid, SNAP, CCAP, and other state 
sponsored benefits. All staff are certified by the Kentucky Health Benefit Exchange.

Josh Wilhelm,  Director 

 

Kynect is a state funded program that was created to help individuals and small businesses compare and 
enroll into affordable health care coverage.  Kentuckians can now apply for many different state funded 
benefits through kynect and get the assistance they need to navigate our ever-changing world.  
Applications for Qualified Health Plans (QHP), Kentucky Medicaid, Supplemental Nutrition Assistance 
Program (SNAP), Kentucky Transitional Assistance Program (KTAP), and more state assistance program 
can all be found on kynect.ky.gov.  Applicants can also find local help with food, transportation, housing, 
employment, finances, physical and mental health through the kynect resources portal. 

 “Today’s kynect is designed to be your one-stop shop for the programs and assistance you need no matter who you 
are, or where you are in life.  Because we could all use a little help now and then.”      -kynect.ky.gov     

All eligibility determinations are income based and made by the Department of Community Based 
Services (DCBS) using the Federal Poverty Level (FPL).  For example, applicants eligible for Medicaid are 
at or below 138% of the FPL, however you can still get assistance with health insurance up to 400% of 
the FPL. 

2022 Federal Poverty Level 
Household Size Yearly Gross Income 

1 $13,596 
2 $18,312 
3 $23,028 
4 $27,756 
5 $32,472 

 

FY22 PACS kynect Program    

 
Hours Spent on 

Enrollment 
Hours Spent on 

Outreach Locations 
Community 

Contacts 
Caldwell 86 183.8 160 654 

Crittenden 14 202.8 130 322 
Livingston 18 180 92 511 

Lyon 15 358.7 212 318 
Christian 185.75 347.55 114 1486 
Hopkins 27.5 330.3 279 597 

Muhlenberg 78.5 177.3 38 699 
Todd 42.5 195.8 19 194 
Trigg 52.5 438.35 273 795 

TOTALS 519.75 2414.6 1317 5576 
FY22 

Enrollments 722 Individuals/Households Enrolled into Health Insurance Coverage 

kynect

Josh Wilhelm, Director

Region 1
Hours Spent 
on Enrollment 
Assistance

Hours Spent 
on Outreach

Locations 
where Materi-
als were dis-
tributed

Community 
Contacts

Caldwell 61 354.3 191 796

Crittenden 21.25 208.95 67 214

Lyon 65.75 366.2 123 552

Livingston 9.25 428.7 86 720

TOTALS 157.25 1358.15 467 2282

Total Health Insurance Enroll-
ments

39

Total SNAP Applications 18

Total CCAP Applications 4

Region 2
Hours Spent 
on Enrollment 
Assistance

Hours Spent 
on Outreach

Locations 
where  

Materials were 
distributed

Community 
Contacts

Christian 254.55 369.85 117 2911

Hopkins 42 296.05 245 1335

Muhlenberg 418.25 363.75 132 1970

Todd 52.75 139.25 18 775

Trigg 50 328.7 219 1498

TOTALS 817.55 1497.6 731 8489

Total Health Insurance Enrollments 165

Total SNAP Applications 245

Total CCAP Applications 6
 

R1 Kynectors R2 Kynectors

Kelsey Peters Audra Baker Michelle Pendleton Teresa Newton Pam English



Caldwell County 14 2,366 5 6 6

Christian County 57 6,461 12 15 22

Hopkins County 56 16,571 10 12 7

Lyon County 16 1,996 6 6 2

Muhlenberg County 69 6,922 9 13 7

Todd County 40 1,977 10 10 16

Trigg County 68 9,170 14 18 5

Total 320 45,463 55 72 65
**All numbers and hours are unduplicated totals**

  Volunteers     Volunteer Hours   Stations     Jobs        New Volunteers

RETIRED & SENIOR VOLUNTEER PROGRAM

RETIRED AND SENIOR  
VOLUNTEER PROGRAM (RSVP)

The Retired and Senior Volunteer Program (RSVP) recruits and 
places volunteers that are fifty-five years of age and older in 
public agencies, secular or faith-based private/public 
non-profit organizations, or proprietary heath care organiza-
tions. RSVP offers flexibility and choice as it matches the per-
sonal interest and skills of older Americans with the community 

needs throughout Caldwell, Christian, Hopkins, Lyon, Muhlenberg, Todd, and Trigg Counties. 

RSVP is federally funded by AmeriCorps Seniors formally known as The Corporation for National 
and Community Services (CNCS) and matched with local money from Fiscal Courts in Christian 
County, Hopkins County, Muhlenberg County, Trigg County, United Way of the Pennyrile, and Fund-
raising. 

RSVP’s fiscal program year runs April through March. RSVP had a total of 320 volunteers who do-
nated 45,463 service hours at 55 stations doing 72 different jobs throughout our seven counties. 
The Independent Sector estimated the value of a volunteer’s time in Kentucky at $24.83 per hour. 
Multiplying that number by the number of hours served was a savings of over $1,128,846.29 to 
the non-profit, government agencies, and proprietary health care organizations helped by RSVP 
Volunteers for 2022-2023.

Josh Wilhelm, Director

July 1, 2022 – June 30,2023



• PACS-RSVP partnered with Tax Counseling for the Elderly Program to assist elderly and 

low-income families with free tax assistance. 

• PACS-RSVP partnered with local food banks in all seven counties, Caldwell, Christian, Hopkins, 

Lyon, Muhlenberg, Todd, and Trigg to assist with food drives and local distributions.

• PACS-RSVP partnered with the local Red Cross providing blankets to disaster relief recipients. 

• PACS-RSVP partnered with local senior citizens center to help support the increase of clients 

continuing to receive Home delivered meals due to COVID-19

• PACS-RSVP partnered with local first responding agencies to donate gift baskets in honor of 

9/11 day of service.

• PACS-RSVP partnered with local senior centers to provide goody bags in honor of Older 

Americans Month.

• PACS-RSVP partnered with New Harmony’s Women in Action group to distribute dresses, sani-

tary napkins, boys’ shorts, and panties to adolescents in Africa. 

• PACS-RSVP partnered with Pennyrile RC&D to support Take Kids Fishing events, Nature Fest, 

Water Fest, Butterfly Fest which are all educational and hands on experiences for the kids. 

• PACS-RSVP partnered with Christian County Recreation to assist with the senior games event. 

• PACS-RSVP partnered with PACS KYNECT program to attend health fairs within the communi-

ties for outreach events.

• PACS-RSVP partnered with local military agencies to provide a free health and dental 

checkup clinic, and veterinarian clinic to those in need (Western Ky Wellness Mission).

• PACS-RSVP partnered with local police departments to help with community outreach events.

• PACS-RSVP partnered with local school systems to provide school supplies for students in 

need.

What are PACS RSVP Volunteers doing in the Pennyrile area? Visit our Facebook page at 

https://www.facebook.com/pacsrsvp1/ to find out more.

PACS – RSVP Is Proud To Share The Following  
Accomplishments From The 2022 – 2023 Fiscal Year:



TRANSPORTATIONTax Counseling for the Elderly (TCE)

The mission of the TCE preparation program is to 
assist elderly and low-income taxpayers in satisfying 
their tax responsibilities by providing free tax re-
turn preparation. To establish the greatest degree 

of public trust the IRS- certified volunteers are required to maintain the highest standards of ethical 
conduct and provide quality service. PACS along with the RSVP program facilitates to ensure TCE 
operates efficiently each tax season. PACS had 22 TCE Volunteers that dedicated an amazing 2,921 
service hours completing 2,781 Federal and State tax returns with over $1.4 million in Federal dollars 
refunded to 1,365 elderly taxpayers. This tax season we were able to structure three temporary sites in 
Caldwell, Livingston, and Todd Counties.

Federal Returns 
Accepted by 

IRS

State Returns 
Accepted by 

IRS
Federal Dollars 

Refunded
Over 
60

Hours 
Served

TCE 
Volunteers

Christian 573 545 $ 434,949 533 1696 9

Hopkins 217 161 $ 195,920 232 447 4

Muhlenberg 164 116 $ 137,494 184 582 5

Trigg 561 444 $ 718,181 416 196 4

Totals 1515 1266 $1,486,544.00 1365 2921 22



TRANSPORTATION

Vickie Pennington, Transportation Director
The Transportation Program’s primary purpose is to provide safe, reliable, and affordable transportation to 
the Pennyrile area. PACS serves Christian, Caldwell, Crittenden, Hopkins, Livingston, Lyon, Muhlenberg, Todd, & 
Trigg counties in the Pennyrile area. We at PACS Transportation are proud to be providing the residents of 
the Pennyrile Area with a service to meet their transit needs. 

FY 23 Report of Operations 

Days of Service     309

Total Trips      162,281

Total Miles      2,112,916

Public Transportation Trips    66,793

Public Transportation Miles    443,941

PACS Medicaid Trips     81,304

PACS Medicaid Miles     1,076,545

Sub-Contractor Trips     25,645

Sub-Contractor Miles     639,311

**Veteran & Senior Shuttle trips included in the Public Transportation figures

We are still operating with the same vehicles that we have had because we have not been able to purchase 
any new vehicles for the past 2 years. The funds continue to build in hopes of purchasing new vehicles some-
time within the next year. As of right now if we could, we would try to purchase at least 30 replacement vehi-
cles to our aging fleet. 

We are still working towards building a new transportation building in Hopkinsville to replace the old trans-
portation annex building. It seems to be getting closer to reality as we are currently receiving bids to have 
the old building demolished, making way for a new construction site. Future plans on that building include 
a maintenance facility to be able to do maintenance on our own vehicles making it more cost efficient and 
provide better maintained vehicles. In FY21 PACS was awarded 5311 CARES Capital for 1.5 million to reno-
vate the Transportation building on 1200 S. Clay St. We have also been granted $500,000. Additional funds 
through the 5339b grant to help cover the increasing costs that have risen over the past few years due to 
the pandemic. 

PACS ended the city transit routes in Madisonville (GoMad) because of the low ridership. The contract was 
not renewed by the city for FY24. We continue to operate City Transit Systems-PACS bus routes for the City 
of Hopkinsville (3routes). They provide different routes to different areas of these counties to assist with transit 
needs and give people the independence to go when they want without having to rely on someone else to 
take them. Ridership is still really low compared to pre-covid.

PACS had grant funds for onboard camera systems awarded in FY22 and was trying to wait for new vehicles 
before we started the process, but it doesn’t appear any new vehicles for transit agencies will be available 
anytime soon over the next few years. PACS began the process of installing on-board camera systems on 
their vehicles. The first installment of 50 on-board cameras was completed in April. The second installment of 
15 vehicles was completed in June. PACS has a total of 65 vehicles that have camera systems on them with 
all cutaway buses having them. This will make our vehicles safer because people will less likely do things they 
shouldn’t. This is also looked at very highly by our insurance because it will give us documentation on any-
thing that is questioned on our vehicles. It is our plan going forward to have camera systems on all vehicles.



The scope of the Weatherization program continues to be one of assisting in the 
achievement of a more helpful dwelling environment and maximum energy conserva-
tion for low-income clients.

The priority measure PACS performs on a house or mobile home is checking the en-
ergy systems of the dwelling. This includes furnaces, space heaters, fireplaces, water 
heater jackets, duct wraps and duct repairs if needed, flue repairs, safety materials 
and safety repairs. A National Energy Audit is performed on each house and a Man-
ufactured Energy Audit is performed on each mobile home PACS selves. These audits 
show the areas the Weatherization program should address while performing Weath-
erization Services.

As the second priority, the major infiltration work is completed. This includes repairing 
and/ or replacing missing doors, panels, panes; missing windows and/or window-
panes; repairs to supply and return ducts; and major envelope holes. The general 
heat waste priority is then repaired, blocking is installed, attic bypasses are ad-
dressed and sealed, roof repair, which is very limited by regulations, is completed. If 
necessary, the walls of the dwelling are then repaired and insulated. Floors are re-
paired, ground cover is installed underneath the structure, pipe wrap, and insulation 
is completed. With LIHEAP funds combined with DOE, the Weatherization program has 
completed 15 homes.

ATMOS (C.A.R.E.S.)
The Demand Side Management (DSM) partnership program with Atmos Gas Company 
is intended to provide current low-income Atmos Gas residential consumers assis-
tance and advice concerning energy efficient improvements specific to their homes.

The program is offered at no cost to the participant. This program acts as a “piggy-
back” program in conjunction with PACS Weatherization program to ensure the most 
energy saving measures are completed to conserve the greatest amount of energy. 
Caldwell, Christian, Crittenden, Hopkins, Livingston, Lyon, Muhlenberg, Todd, and Trigg 
counties are served by CARES.

The goal of this program is to reduce the energy usage of Atmos Gas residential 
customers.

In order for one to receive the CARES benefits, one must be eligible for PACS Weath-
erization program.

The program guidelines are based on the 200% OMB Poverty Guideline. These 
guidelines are based on number of people in household and allowable yearly in-
come.

WEATHERIZATION
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PACS COUNTY OFFICES

COMMUNITY SERVICES OFFICES
COUNTY COORDINATOR  ADDRESS      PHONE

Caldwell Olivia Martin  PO Box 283; 307 E. Main St., Princeton, KY 42245  270-365-5097

Christian Chantale Bush  PO Box 549; 1100 Liberty St., Hopkinsville, KY 42240  270-885-4959

Crittenden Kathey Belt  PO Box 252; 402 N Walker St., Marion, KY 42064  270-965-4763

Hopkins  Gloria Dorsey  PO Box 427; 130 E Branch St., Madisonville, KY 42431 270-824-8114

Livingston Leigh Lohman  PO Box 373; 763 Cutoff Rd., Smithland, KY 42081  270-928-2827

Lyon  Kelly Marlowe  PO Box 567; 627 Trade Ave., Eddyville, KY 42038  270-388-7812

Muhlenberg Kelsey Rolley  PO Box 422; 30 Big John Plaza Dr., Greenville, KY 42345 270-388-5080

Todd  Open   PO Box 501 Washington St., Elkton, KY 42220  270-265-5422

Trigg  Tiffany Roth  PO Box 1266; 312 Main St., Suite B, Cadiz, KY 42211  270-522-3265

SENIOR CITIZENS CENTER
COUNTY COORDINATOR  ADDRESS TELEPHONE

Caldwell Kelly Coleman  200 Eagle St., Princeton, KY 42445    270-365-7446

Christian Rossia Schneider  1402 East 7th St., Hopkinsville, KY 42240   270-886-8885

Crittenden Jenny Sosh  210 N. Walker, Marion, KY 42064    270-965-5229

Hopkins  Wendy Simms  200 N. Main St., Madisonville, KY 42431   270-821-9173

Livingston Jenny Sosh  508 Rudd St., Smithland, KY 42081    270-928-2811

Lyon  Jennifer Burchett  PO Box 648; 631 W Dale Ave., Eddyville, KY 42038  270-388-2171

Muhlenberg Cheryl Spain  55 Career Way, Powderly, KY 42367   270-338-6222

Todd  Charlotte Lyons  104 Morris Weathers Rd., Elkton, KY 42220   270-265-5935

Trigg  Cissy Lawrence  127 Joy Ln., Cadiz, KY 42211    270-522-8341

TRANSPORTATION
COUNTY  COORDINATOR  ADDRESS      TELEPHONE

Central Office  Kristine George  1111 S. Clay Street, Hopkinsville, KY 42240  270-886-6641

Christian, Trigg Todd, Kaitlyn Blake  1111 S. Clay Street, Hopkinsville, KY 42240  270-886-7999

Crittenden, Lyon, and Livingston         270-498-9332

Hopkins, Muhlenberg Jeff Browning 190 Madison Square, Ste. D, Madisonville, KY 42431  270-821-3232 
Caldwell



PACS COUNTY OFFICES

RSVP
COUNTY COORDINATOR  ADDRESS      TELEPHONE

Caldwell  Alisha Goodwin  200 N Eagle St, Princeton, KY 42445   270-890-3390

Christian  Karen Stratton  1402 W 7th St, Hopkinsville, KY 42240   270-890-3301

Hopkins   Patrice Powell   200 N Main St, Madisonville, KY 42431   270-890-3824

Lyon   Jennifer Burchett  631 W Dale Ave, Eddyville, KY 42038   270-388-2171

Muhlenberg  Cheryl Spain   55 Career Way, Central City, KY 42330   270-890-3347

Todd   Karen Stratton   104 Morris Weathers St, Elkton, KY 42220   270-890-3301

Trigg   Alisha Goodwin  127 Joy Ln, Cadiz, KY 42211   270-890-3390

FAMILY PRESERVATION PROGRAM
THE LAKES REGION

Amelia Morris   1100 S. Liberty, Hopkinsville, KY 42240   270-222-3574

Karen Denny          270-564-6162

Shelley Noles          270-703-8328

Elle Hancock          270-839-3854

KYNECT

COUNTY  COORDINATOR  ADDRESS      PHONE

Christian  Michelle Pendleton 1100 S. Liberty St., Hopkinsville, KY 42240  270-348-0068

Christian, Todd  Teresa Newton  1100 S. Liberty St., Hopkinsville, KY 42240  270-348-0477

Caldwell, Trigg  Audra Baker  312 Main Street. Suite B, Cadiz, KY 42211  270-348-6020

Hopkins, Muhlenberg Pam English  130 E Branch St., Madisonville, KY 42431  270-839-6603

Livingston, Lyon  Kelsey Peters  627 Trade Ave., Eddyville, KY 42038   270-498-4727
Crittenden



PENNYRILE ALLIED  
COMMUNITY SERVICES, INC.

2022 – 2023 Annual Report

Community Action: 
57 Years of  

Moving Forward

Pennyrile Allied Community Services, Inc.
Harold Monroe, Executive Director

P.O. Box 549 1100 South Liberty Street  |  Hopkinsville, Kentucky 42240-0549

270.886.6341  |  800.264.0643
www.pacs-ky.org

Mission Statement:
“Empowering low-income  

individuals to become  
self-reliant through  
community service,  

assistance, education  
and partnerships.”


